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As a TradeRoute client, you are given the ability to accegsur businesses transactions in oupnline portal. To enterthe merchant
services portal, you will need to login to the portal via our websitehttp://www.traderoute.me .

To log in to an existing merchant account, click MY ACCOUINGated in the top right corner of the home page.

N

HOME FEATURES RESELLERS DEVELOPERS MANUALS MY ACCOUNT CONTACT
TradeRoute

MOBILE PIN DEBIT

MORE PAYMENT OPTIONS

Industry-exclusive mobile PIN debit for the lowest rates and fastest deposits.

| Please sign below to acknowledge the sale '

ks



http://www.traderoute.me/

Trade

Next,the username and password will need to be entered. The usema
| . is typically the email given on the application for your merchant account.
Porta Logm The password should have been chosen during the initial activation of the
merchant account. If you do not have a password, please check your email
or contact your merchant services provider tchave the activation email
resent.

If you have forgotten your password to your TradeRoute merchant
account, you may reset your password on the log in page as well. To do so,

Al EAE OEA 1 ETE 11AAOAA EOOO AAlIirx OEA |
the email associated with your merchant account andn emailwill be sent
an account Click here to Sign up! directly to you with further instructions.

ssword? Recaver it here.




TradeRoutéMerchantPortalHome

511 OOAAAOO AOD\e atithe Qdfdhdnt partal IONMH pagh O OEA O A h  lidd df ¥brild mogEEetert traksactions. To view
more transactions or ®lect a date range, simply sele@HOW ALL TRANSACTIONS (circled in RED) listed at the bottom of the trarisact
table. Selecting TRANSACTIONS at the top of the HOME page will tade tp this list of transactions, as welllf you need to run a
transaction and your customeris not presenti O Ul 08 OA E A OEA @O Gi0iad&a ®ar fmabially @reh cardholder
information in the area to the rght of the transaction table.

Trade

Customer Date

Mo 06/27/14
Fm 06/26/14
Dm 06/26/14
Dm 06/23/14
Dam 06/23/14
Dan 06/23/14
Dm 06/23/14
Dm 06/23/14
Dm 06/16/14
Test 06/13/14

HOME TRANSACTIONS MY ACCOUNT SUPPORT LOG OUT

Time (EDT) Card Status

07:01 PM E] Refunded
07:41 AM Completed

07:39 AM Completed
03:00 PM Completed
02:58 PM Completed
02:57 PM Completed
02:42 PM Completed
02:38 PM Completed
12:01 AM Refunded

03:57 PM @ Completed

testmerchant@kudospayments.com of NetSecure Technologies Ltd

Amount Approved

$0.00

$1.15

$1.00

$4.00

$411.11

$1.00

$4.00

$1.00

SBIBSBIRY  <

$0.00

AN

$1.00




TRANSACTIONS

Trade Howe

Transaction Detalls

MY ACCOUNT SUPPORT LOG OUT

2d in &5 testmerchant@kudospayments.com of NetSecure Technologies Ltd

" This payment was approved!

(133)

Payment Date: June 26, 2014 7:41am bl s} Map | Satellite
@ Delta Air
Gollege Park g Lines, Inc
Payment Status: COMPLETED Do) (3]
—Georgia

Payment Amount: 5$1.15

S

Cardholder Name: Fm

= Intemational
Conyention Center.

4

AtOEA AT O0Oii 1T & OEEO
the ability to view and print a copy of the
receipt, email a duplicate copy of the
receipt to yourself/client, or initiate a
refund.

Type

Partial refunds camot be done by clicking
REFUNLCfrom within the merchant portal,
however, a partial refund can be initiated
using your TradeRoute mobile app or
contacting customer support for assistance.

DACAR

SALE 06/26/14 7:41am 1.15 APPROVED

Support

Clicking on a transaction from the
previous screen will allow you to view the
transactions details. The cardholder

BISEName Test

G vercnant information, signature, date, time and
B stmercnant@idospoyments approximate GPS location are all included
R coososeoe in the detalils.

Postal/Zip

Devi .
Mype | - Device Type - |Bg
BSUSIPE | _ |ssue Type - <
Summary °UmMMary
MEssage | Full Description

SEND!

Transactions

Time(EDT) Amount Detail Approved Receipt Actions

User
testmerchant®kudospayments.com m Refund




HOME TRANSACTIONS MY ACCOUNT SUPPORT LOG OUT

Logged in as testmer @ com of ies Ltd

Support

The support section is located in the area to the righihside of the
transaction detail screen Thisallowsyi O O AT 11T AAO xEOE 40

BN Merchant

] - .
customer support for transaction questions, app and hardware
Bl testmerchant@kudospayment: "
| troubleshooting.
| 2003064944
o~ 7Pos(a1f2|p Code

L - Device Tvpe - [

TradeRoute HOME MERCHANT PORTAL

Support Center

Have a Question? Ask or enter a search term here m

Additionally, we offer a SUPPORT page where you can find

answers to the more frequently asked questionsSelecting PR BT Cotsuy

SUPPORT insid&ircled in RED abovepf the merchant portal Sueca Fastres s icsony Posta Putiic uestion
. . . . . = D - i WAL Emsil Us

will direct you to this helpful information. o P R

* How do customers get a copy of their rec.
* Is a customer signature required?
* How do | add my logo to my receipts?




Trade

My Account Account Details

Account Details
User Admin

Receipt Options

/T OEA 1 AZEO OEAAN
options.

HOME TRANSACTIONS

Change Password

.......

SUPPORT LOG OUT

testmerchant@kudospayments.com of NetSecure Technologies Ltd

Account Detalls

To edit your merchant account details,
select MY ACCOUNT (circled in red)
from within the merchant portal.

By default, when selecting MY

ACCOUM h Ul 686 OA OAEAT OI

Details page. Thisiswhereyaul I A A
able to update your business address

and business website.9 T 08 OA Al OI
given the ability to change your

password in this section.

Trade

Useddd update thé uSdrs oh th dadtodnfanddécdipt | ET E C

My Account
Account Details
User Admin

Receipt Options

O



Trade HOME TRANSACTIONS

testmerd

User Information

Add User /
name (emai

My Account

First Name

Last Name Role

om of Netsecure T

»
2
°
3

Showing 1 to 10 of 13 entries

Ltd

USER ADMIN

O
Qu
-~

10O A 40AAA27T OOA Al EAT Oh UI
control User accounts by accessing the USER
ADMIN feature function.

To access the USER ADMIN features, add or edit
usersfor your merchant account, select USER
ADMIN (circled in red) from within MY ACCOUNT.

Adding a new User

By selecting ADD USEdicated by the arrow to

thelefth UT 6086 OA CEOAT OEA AAEI EOI
to your TradeRoute merchant account. Entehe

T Ax OOAOBO Ai AE1l AAAOAOOh [EEC
OEAT OAT AAO xEAO OUDPA 1T £ PAOI
give that user and save the changes.

To edit existing users or deactivate a user profile, select EDI@ the far right, and a popup window withtheusA 06 O AOOOAT O E1T A&l Oi
and profile status will appear. To edit a specific user, simply erase the information and input new information into the bard save.

User Information

Username (email)

My Account

Account Details
User Admin

Receipt Options

First Name

Last Name

Search

Role Inactive Actions

m<




rinrormaton
' Edit User maytest1.1@gobagel.com 3
-

Username (email):

maytest1.1@gobagel.com
a5t

First Name: Last Name:
ast] May 1 Test
3st]  Role: Inactive:

Support - false . /

false
true

st

Save User

Deactivating a User Account
Users who are labeled as MERCHANT ADMINS are given the ability to deactivate another user on the account. To deactivate aalect
TRUE in the field labeledNACTVEand select SAVE USER.

To reactivate an inactive user, select FALSE and save theraja

10



User Functions

Username (email):

Merchant account administrators have the ability to control First Name: Last Name:
what functions other users can access via the online

merchant portal. When creating a new user or editing a

user, permission can be granted based on the type of user Role: / Inactive:
account selected. Users labeleé8UPPORT, CASHIER, Merchant Admir. false .

CASHIER_SALE_ONLY, and MERCHANT ADMIN will have the s
ashier
Merchant Admin

permissions below:

Save User

SUPPORT CASHIER_SALE_ONLY
- These users cannot run transactions. Support users - User may only run SALE transactions
can only access reports. - User may only view transactions run using their
username.
- User may view merchant details, however, may NOT
CASHIER change the details.
- User may run transactions .
- User may only view transactions run using their MERCHANT ADMIN
username.
- User may view merchant details, however, may NOT - User may run SALE and REFUND transactions.
change the details. - User can view all transactions run by all users.

- User may edit merchant details.
- User can create, edit and delete users.
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Receipt Options

To upload a logo to your receipt, add text
or change the email address shown on the
receipt for replies, select RECEIPT
OPTIONS from within MY ACCOUNT.

To add your company logo, select
BROWSE and a pepp will appear that
allows you to select a file fromwithin
your PC. The file you select will then be
displayed as your logo.

EnterthetextUT O8 A 1 EEA O AEODI
Ul 00 AOOOT I A0O6O OAAREDPO E
Text box. Then, select UPDATE at the

bottom to save any changes.
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